ServiceOne
Delivery Certificate

CONTACT NPK LTD.
RUSSIAN FEDERATION

Validity date: 31st October 2015

HP Silver ServiceOne Enterprise Specialist

HP Gold ServiceOne Printing and Computing Specialist
For HP Care Pack and warranty services

Commercial Computing delivery Commercial Printing delivery
W \
Gilles Thiebaut Pierre Jover
Vice President Indirect Sales General Manager & Vice President
Enterprise Group EMEA Channel Printing and Personal Systems EMEA Channel

The present certificate is subject to a valid service delivery enablement hold by the partner company. In the event the partner participation is suspended or
terminated for part or all of the product tracks, the partner shall immediately refrain from representing himself (including through the use of the present
certificate) as an accredited Partner or any similar capacity.



